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FY Care Values 
 
Respect – the rights of our clients are always 

fully respected, showing dignity, compassion 

and demonstrating integrity at all times 

  

Independence – Our clients will remain as 

independent as possible,  using our  

empowering service to enable positive  

outcomes. This includes being able to set 

personal goals and targets so individuals can 

develop their strengths and abilities. 

 

Choice – All individuals to make choices in 

all aspects of their life and to have support 

to help make these choices happen. We 

provide totally bespoke person centred care 

and support 

 

Safety  – Supporting individuals to embrace 

challenges with continuous protection from 

potential harm and creating a transparent 

and open environment. 

 

Equal Opportunities – all of our services will 

be provided to clients in line with our  

Equality and Diversity Policy, and no one will 

ever be discriminated against.  

 

Partnership – FY Care Limited will work in 

partnership with other organisations, local 

authorities, professionals, etc. to develop 

quality services that meet the needs of our 

clients, their families and stakeholders.  



We specialise in supporting  people with a 

wide range of mental health challenges, 

including psychosis, schizophrenia, multiple 

personality disorder and severe depression, 

to live the lives that they choose 

 We work in partnership with multiple 

agencies to deliver a person centred 

approach, including personal care 

 We create opportunities and enable 

you to choose the support you want 

 We empower you to  overcome social 

isolation and engage with community 

activities 

 We will support you to have a greater 

sense of self-worth and independence 

 We can support you in your own 

home, or provide accommodation with 

support 

 

 

At FY Care we know how important it is to 

have good quality , safe,  welcoming and 

comfortable living accommodation. We offer 

various housing options to meet your current 

or ever changing housing needs 

 

 We work with a Housing Association to 

provide high quality person centred 

housing 

 We will find out what type of housing is 

important to you and support you in 

meeting your needs 

 We provide continuing support to help 

you live in your home 

 

All support is carried out by our highly  

knowledgeable and experienced staff  

 

Our services 
are aimed at 

 Adults aged 18 years and 

over 

 Individuals with Mental 

Health conditions 

 Individuals with Mental 

Health conditions that 

challenge, including co-

occurring conditions 

Where our services 

can be delivered  
 In supported living accommodation  

 In an individual’s own home  

 In a sheltering housing scheme   

 At a mutually arranged location 

Description of FY Care Services 

Our list of services are extensive.  We 

aim to provide a totally bespoke level 

of care and support to ensure  

independence and fulfilling lives 


